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While we are all looking for better career growth in the User Experience 
Design field, there is a lack of understanding on where we stand right now. 
What is the next level we can head to? What are the challenges of career 
growth as Chinese designers in the North America?

In the UXRenUS community, we have over two thousand Chinese designers 
working or studying in North America, and a growing number of potential 
UX student candidates. We have cultivated a good community environment 
for networking, sharing experiences, conducting mentorship, and hosting 
online/offline events. 

With this report, we aim to provide you the career insight of Chinese UX 
professionals with a deeper understanding of their background, income 
level, work process, and job hunting experience.

Empower Chinese UX designers to 
grow and thrive in their career.

Mission Statement
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This survey is primarily designed for the Chinese working in North 
America as product designers, interaction designers, UX researchers, and 
other related positions. 

The questions were sent out in Jan 2020 to the UXRenUS community, 
including five main wechat groups and local groups from: San Francisco 
Bay Area, New York City, Seattle, Boston, Chicago, SoCal, Texas, DC metro 
area, Atlanta, Canada. 

We collected insight from various UX designers. It is truly exciting to see 
how UX designers thrive and prosper in the digital age and adding great 
value to all types of digital products. We hope you will enjoy reading this 
report. 

Overview
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Chinese UX professionals 
working in North America

Geography of respondents

Survey Participants' Geography

314
Almost 45% of the survey 
participants work in the San 
Francisco Bay Area. Following 
that are the Seattle and New 
York City & New Jersey areas. 
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Of respondents have 1-4 years of 
work experience in UX design

Years of Working Experience for respondents

Survey Participants' Years of Work Experience

65%
< 1 year

1-2 years

3-4 years

5-6 years

7-9 years

over 10 years

39 (12.4%)

100 (31.8%)

103 (32.8%)

5 (1.6%)

12 (3.8%)

49 (15.6%)
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Data Collected

Background & 
Experience

Work 
Process

Career 
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Level
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UX Designers' 
Background & 
Experience

PART 1
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Educational Background
The majority of respondents (61.4%) reported having a master 
degree in HCI, Interaction Design, or related.

 A notable amount of respondents (19.3%) reported having a 
master degree in Industrial Design, Architecture or other design 
majors. Both combined exceeded 3/4 of the all respondents.

Most designers received a 
master degree in HCI or 
other design related major

Respondents' educational background
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Company Sizes
50.3% of UX designers works for companies that 
have over 5000 employees.Most designers are working 

in large companies

Size of companies respondents work for
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Product Type
Most UX designers works for ToB 
products or related.

More than 70% of UX designers work for ToB 
products or a hybrid of both ToC and ToB.

Product types respondents work for
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Web is still the core platform UX designers are working on 
(75.4%), more than native mobile (iOS 38.5%, Android 30.5%) 
apps combined.

Product Platforms

Platforms respondents work on

Web is still the dominating 
platform

237 (75.4%)

121 (75.4%)

101 (32.1%)

96 (30.5%)

11 (3.5%)
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UX Designers' 
Work Process

PART 2
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Product Development Process
93.8% of the all respondents indicate their companies either 
follow a pure Agile or Agile/Waterfall hybrid process. Designers are mainly working 

in an agile environment

Respondents' product development process
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Design Process
This data indicates that designers are highly involved in the e2e 
design process starting from research to design delivery. 

But there is still some gap (15-20% less) between defining 
requirements, conducting research and testing. 

A decent number of participants are involved in project/design 
management (41.7%), data analysis (31.2%), and product 
development (18.8%).

UX designers are highly 
involved in end-to-end 
design process

Work process chart

Activities repondents involved in design process

288 (91.7%)
273 (86.9%)

256 (81.5%)
238 (75.8%)
240 (76.4%)

240 (87.9%)
240 (68.2%)

94 (31.2%)
59 (18.8%)

131 (41.7%)
282 (89.8%)
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Design Tools
Sketch is widely used (80.3%) by UX designers, 
compared to Adobe Suite only has 38.5% usage. 
For prototyping, Invision (57.0%) wins slightly 
over Figma (41.7%). 

Sketch is still the 
dominating  design tool

We also see Axure RP, one of the 
oldest interaction design tools, still 
has 9.2% usage.

Tools repondents use

252 (80.3%)

179 (57.0%)

131 (41.7%)

121 (38.5%)

78 (24.8%)

44 (14.0%)

29 (9.2%)

18 (5.7%)

15 (4.7%)

14 (4.5%)

14 (4.5%)

10 (3.2%)

2 (0.6%)
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Design System / Library

65.9% of all respondents reported that their 
company either uses a pattern library or design 
system, 28.6% responded that their company is 
actively building one.

Most organizations have a 
pattern library or design 
system (or are currently 
building one)

Whether or not have a design system



/ 172020 UXRENUS COMMUNITY REPORT

45.9% of organizations already have accessibility 
guidelines, with 31.6% are in the process of 
building one. 

Accessibility Guidelines

Accessibility is a big demand 
for many companies and 
organizations

Whether or not repondents' companies 
have a accessibility guideline
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Although UX designers are highly involved in user research 
(77.4% involvement), there are still 48.7% of respondents 
reported having challenges in user research. Requirement 
guidelines is the second biggest challenge (41.4%) designers are 
facing. Meanwhile, designers also see challenges in project 
management, data analysis, usability testing, and presentation/
design review.

Challenges in the Design Process
Research is the biggest 
challenge

Challenges respondents face in the design process

148 (47.1%)

126 (40.1%)

102 (32.4%)

96 (30.6%)

82 (26.1%)

82 (26.1%)

53 (16.9%)

42 (13.4%)

15 (4.8%)

13 (4.1%)

8 (2.5%)

1 (0.3%)
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More than half of the respondents (51.6%) 
reported that the perceived value of UX in their 
organizations is moderate. We look forward to 
seeing changes in the coming years. It is 
enlightening to see that 37.9% of respondents' 
companies really value UX design.

Value of UX Design
There is room for 
improvement for UX 
Design to show its 
value in organizations

Value of UX design in respondents' companies
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UX Designers' 
Career Path

PART 3
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36.1% of respondents reported changing jobs in 2019. 

Turnover Rate
Designers are very fluid in 
the job market

Whether or not changed job in 2019
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The result shows that 50.8% of respondents 
worked in their current job for less than 1 year, 
and 37.7% of respondents 1-2 years. Notice this 
also includes people who started their first job, 
so it doesn't necessarily represents the turnover 
rate for all UX designers. But a consistent pattern 
is obvious - designers are actively looking for 
new job opportunities after 2-3 years working 
for one company.

Duration at Current Job
Most designers stay in their 
job for less than 3 years

Time worked for current job
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The biggest reason UX designers change jobs is to seek for better 
opportunities. Following that are low compensation, going back to 
school, and poor company culture & manager problems. 

Reasons of Changing Jobs
Seeking for better career 
growth

Reasons of changing jobs

Better opportunity, career growth

Company culture

Acquisition, Layoff, End of contract

Better Salary

Role change, going back to school

Visa and sponsorship

Relocation

Company performance and management

23.0%

20.0%

14.0%

14.0%

14.0%

5.0%

8.0%

10.0%
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Ideal Work Environment
77.3% respondents reported that their choice of ideal work 
environment is tech giants like Google, Facebooks, or unicorn 
companies like Airbnb, etc. We also see a good number of designers 
are willing to start their own company, join a design studio, or be 
part of early stage startups.

Tech giants and leading 
unicorn companies attract 
most UX designers

Repondents' ideal work environment
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Main Challenges Applying for Jobs
A little more than half (50.7%) of the respondents reported that “an 
incomplete portfolio” is the main challenge for seeking new job 
opportunities. Also “lack of experience (not confident about current 
work experience)” is the second biggest hurdle (42.3%) when 
seeking for a new job. 

Unprepared portfolio is the 
biggest hurdle

Challenges repondents face when changing a job

Portfolio is not ready

Lack of experience

No time to prepare interviews

Salary negotiation

Lack of job opportunity info

Not enough motivation

144 (50.7%)

120 (42.3%)

84 (29.6%)

71 (25.0%)
70 (24.6%)

37 (13.0%)
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UX Designers' 
Income Level

PART 4
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UX Designer income
We have analyzed responses from 304 respondents within the US 
& Canada. Income includes base salary, bonus, and stock. Most UX 
designers are paid between $70K-$160K annually. 100K-130K is 
the most common annual salary despite years of work experience, 
region and other factors. 

Income overview

Repondents' average income level
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Compensation by Region
87% of UX designers in the Bay Area earn over $100,000/year. Out 
of the 87%, 30% earn above $160,000/year. 88% of UX designers 
in Seattle earn over $100,000/year. 21% out of the 88% earn 
above $160,000/year. Less than half of the remaining designers in 
the other regions can earn up to $100,000/year. In summary, UX 
designers in SF bay Area and Seattle Area are the highest paid.
(Note that LA and San Diego pays well, but the data was based on a 
small sample size - 8 responses).

Designers in San Francisco 
Bay Area and Seattle Area 
are paid higher than any 
other regions in the U.S.

Compensation by repondents' region
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Compensation by Years of Experience
80% UX designers with 1-2 years of experience earn less than 
130K/year. Almost half of the UX designers who have 3-4 years of 
experience earn above130K/year, with 8% in that range earning 
above 219K/year. Half of those who have 5-7 years of experience 
earn above 160K/year, with 19% out of all those who have 5-7 
years of experience earning above 219k/year.

UX designers' income 
increases every 2-3 years as 
experience grows, promising 
long-term returns

Compensation by repondents' years of experience
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There are 2 times more Chinese UX designers work on ToB or hybrid products than 
ToC-only products. This indicates that there are a lot more job openings in the ToB 
sector that require ToB design experience. We suggest UX designers to learn more 
about ToB-related products to be competitive in the job market.

UX Research is the biggest challenge in most design processes, one reason could be 
the restricted and limited UX research resources from most companies. So consider 
gaining some knowledge in UX research can increase your competitiveness. 

We also suggest you to plan your career growth ahead and look for opportunities 
every 2-3 years. Consider job opportunities in the SF bay area or Seattle area for more 
lucrative opportunities.

Finally, it is also exciting to see students with master degree in HCI and design related 
major adding insight into the industry. We hope all Chinese UX designers can find their 
best fit in their ideal companies and create breathtaking products that serves their 
users. We also wish all Chinese UX designers can grow into leadership roles in all levels 
of companies and in return contribute back to our UXRENUS community. 

Best luck, Chinese UX designers!

Disclaimer: all the data in this survey was collected from the Chinese UX community with 
limited samples and thus this couldn’t represent the entire UX design industry in North America.

Conclusion
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31

Main Contributors

Jason Liu
刘晋龙(大龙)

Product designer at Intuit, Jason works on accounting 
solutions for small business owners. Jason has been 
devoted to building designers' community since 2013 
and is currently leading the UXRenUS Community efforts 
in North America.

Stephanie Meng
孟凡 

Previously studied architectural design, market research 
and events planning and exhibition curating field, 
Stephanie came to Chicago for her masters in Design 
and MBA. Now she focuses on bridging the gap 
between business value and design to create the desired 
customer experience. In her spare time, she enjoys 
traveling, discovering vintage shops and trying new 
restaurants.

Chester Wang
王森玄

UX Researcher at Yahoo Finance, Chester is a hobby 
investor and an active Yahoo Finance user since college. 
Chester really enjoys studying investors’ behavior and 
needs via various UX research methods, and supports 
the team to shape the product with actionable 
recommendations.

Olivia Chen
陈婧雅

Currently a graduate student from Entertainment 
Technology in the Computer Science Dept of CMU, 
Olivia focuses on gamification and UX design. She has 
experience working with clients in VR/AR field and 
transformational games. Besides, her research focuses 
on multi-modal interaction and Human AI interaction. 
She has publications on AAMAS, CSCW, and CHI 
collaborated with her professors from HCII IN CMU.

Xiaohan Wu
吴晓涵

Product designer and an alumni from Carnegie Mellon 
University, Xiaohan got her master degree  in Integrated 
Innovation for Products and Services at CMU. Her 
bachelor degree was in Architecture. She has 
experience working in the Fin-tech industry at 
Statestreet and she also gas great interests in startup of 
data visualization and conversational UI.

Li Zeng
曾俐

Product designer at Mighty Networks, former Assistant 
Professor of Graphic Design for 5 years, Li is passionate 
about educational and community driven products. As 
the creator of a series of children's book Entrepreneur 
Kid, Li also hosts a podcast - Spark Creators that is 
available on iTunes and Spotify. 

Special thanks to:



UXRen.cn

Parent community where UXRenUS 
originated from

UX OFFER

Our Community Event and meetup 
sponsor

UXOFFER

UXRen.us

wechat: uxren_us
website: https://uxren.us/

uxrenus@gmail.com

Sponsors
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